
DATA STORAGE SERVERS NETWORKING

Tape & Tape Libraries

• ADIC
• DEC/Digital
• Dell
• Fujitsu
• HPE
• IBM
• Quantum
• Overland Storage
• Sony
• Sun/Oracle/StorageTek
• Tandberg

Disk Arrays & Disk Storage

• Buffalo
• Dell EMC
• Dot Hill
• Fujitsu
• Hitachi (HDS)
• HPE
• IBM
• Lenovo
• Iomega
• NetApp
• Nexsan
• Nimble
• Overland Storage
• QNAP
• Sun/Oracle
• Synology
• Thecus
• Veritas Backup

Cisco
• UCS

DEC/Digital
• Alpha

Dell
• PowerEdge

Fujitsu
• PrimePower

• Primergy

HPE
• 9000 Series

• BladeSystem

• Proliant

• Superdome

IBM
• iSeries

• xSeries

• zSeries

• Power Servers

• Netfinity

Lenovo
• Flex System

• ThinkServer

Sun/Oracle
• Sun Blade

• Sun Fire

• Sun Enterprise

• Sun Netra

• Sun Sparc

• Sun Ultra

Broadcom/Brocade
• Contact for more details

Cisco
• LAN Products

• Routers, Security Appliances

• Catalyst Switches

• Nexus Switches

• MDS  

Dell

• PowerConnect

F5
• Contact for more details

Fortinet
• Contact for more details

HPE
• ProCurve

IBM
• Contact for more details

Juniper
• Contact for more details

Netgear
• ReadyNAS

QLogic
• SANboxa

Contact us for more... Vendors & Models... ...Pricing & Details.



Channel Only Partner for...

Enterprise IT
Third­Party
Maintenance 
Product 
Portfolio

If you're looking for reliable and affordable 
enterprise IT hardware maintenance, 
partner with Ultra Support. We're the 
leading Channel Only Partner for third-party 
enterprise IT support, and we offer effortless 
solutions that you can trust. Outsource your 
clients' maintenance needs to us with 
confidence, knowing that their equipment is 
in safe hands..

Service Delivery
Our team of highly skilled Field Service Engineers can reach 

all major cities in the UK within 4 hours. Our strategically 

located FSLs ensure that all calls are completed promptly 

and in compliance with our clients' contractual commitments 

and SLAs. Furthermore, our Field Engineers are supported 

by proficient product specialists who are always available to 

assist with any technical escalations.

National & International Coverage
Our team of experienced engineers operate throughout the 

UK, and we take pride in working closely with a reliable 

network of partners worldwide to provide exceptional 

services across the EMEA, APAC, and Americas regions. Our 

dedication to excellence guarantees that our clients receive 

the most efficient and dependable solutions, no matter where 

they are located.

Service Levels

We understand that customer service needs can differ 

depending on various factors. That's why we provide a 

variety of service levels at different prices to accommodate 

these needs. For mission-critical environments, we offer a 

24/7 service level, while less critical applications can choose 

a next-business-day service. With our range of Service 

Levels, we can meet any requirement.

Head Office
Unit 1 Challeymead Business Park

Bradford Road, Melksham
Wiltshire SN12 8BU

United Kingdom

Phone
01438 983 070

Email
info@ultrasupport.co.uk

Web
ultrasupport.co.uk
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